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Personal Internet Banking

Charges are in Bangladeshi Taka. All fees and commissions are subject
to 15% VAT as per tax laws and regulations, unless stated otherwise

Internet Banking

Item Branch Charge Charge
Registration Fee X Free
Annual Fee X Free
Transfer
Between HSBC Accounts Free Free
Future Transfer Free Free
Bill Payment Free Free

Fund Transfer and Credit Card Payment to Other Banks
BEFTN (for amount below BDT 100,000) X Free
RTGS (for BDT 100,000 and above) X Free

Other Transactions/Instructions

Cashier’s Order (up to BDT 1,000) 20 20
Cashier’s Order
(for amount BDT 1,001 to 100,000) 50 50
Cashier's Order (above BDT 100,000) 100 100
Issue Cheque Book (Local Currency)* BDT 70 BDT 70
Issue Cheque Book (Foreign Currency)* BDT 250 BDT 250
Stop cheque 100 100
Value Added Service
Account Statement to Email X Free
Certificate to Email X Free
Pre-positive Pay Confirmation X Free
Duplicate PIN Fee BDT 200 or Free
equivalent FCY

Account Statement

e-Statement (periodic) X Free
e-Statement (interim) X Free
Download Statement X Free

Transaction History

Account Balance X Free

Account History X Free

Security Device Issuance

First Issue X Free
Re-Issue X 500

*Charge for cheque book is applicable for every cheque book and deducted at
month-end from customer’s account

Note: The Personal Internet Banking — Fees and Charges should be read in
conjunction with the latest ‘Wealth and Personal Banking — Fees and Charges’ and
the '"HSBC SELECT - Fees and Charges’ (for Select customers). The copies of all the
tariff booklets are available at www.hsbc.com.bd. The charges in this guide are
correct at the time of printing (August 2021) but remain subject to change. Please
contact any HSBC Bangladesh branch or visit the aforementioned website for the

latest fees and charges.
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